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1  Any five : 10
@) Define Management Information System.
@) Define GDSS and DSS.

@) Give the difference between operational and top level
management in organisation.

@iv) What is the difference between probablistic and
deterministic system.

(v) Define online and transaction process and batch process.

(vi) List out components of system.

2  Any two : 14
@) Classify system and explain in detail.
@) Explain financial MIS, What are subsystems and its output.
@ii) Explain in detail activities performed by TPS.

3 @) Explain Marketing management information system. 7
OR
@) Explain purchase system.

@) List out various kinds of reports produced in MIS. 7
Explain any three in detail.
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(1) Explain structured and unstructured programmable 7
decision.

4 (a) Explain CRM. 6
OR
(a) What is batch processing system and OLTP.

=2

(b) Explain Human resource management information
system.

5  Give brief description to show subsystem of bank. Explain 13
how information system will help in making decision.
Mention the MIS reports generated.

OR

5  Give brief description of showing subsystem of railway
reservation system. Explain how information will help you
to take decision at various level. Mention which are the
MIS reports that can be generated.
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